
State of New Hampshire
Public Utilities Commission
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Energy North Natural Gas, Inc., d/b/a National Grid NH
Energy Efficiency Plan, May 1, 2009 to December 31, 2010

Petition For Intervention of
The Way Home

Petitioner, The Way Home, petitions for leave to intervene in this proceeding,

pursuant to Rule Puc 203.17 and RSA 541-A:32, and states as follows:

1. The Way Home is a non-profit section 501(c)(3) organization, incorporated in

New Hampshire in 1989. The Way Home seeks to promote affordable housing and help

prevent homelessness in New Hampshire. The Way Home is registered with and is in

good standing with The New Hampshire Office of The Secretary of State. The Way

Home is funded in part by the Heritage United Way and by other grants.

2. The Way Home is located at 214 Spruce Street, Manchester, New Hampshire

03103, (ph.) 603-627-3491. The Executive Director of The Way Home is Mary Sliney.

3. The Way Home is a commercial customer of Energy North Natural Gas, Inc.,

d/b/a National Grid NH.

4. The mission of The Way Home is to help low income households obtain and

keep safe, affordable housing. The Way Home provides housing services to low income

individuals and families in the Manchester area, including education, housing and budget

counseling, security deposit guarantees, special grants to prevent homelessness,

community advocacy, mediation services, and lead paint hazard reduction.



5. During the past 20 years since The Way Home has been in existence, over

5,000 families and individuals have been housed with the help of programs of The Way

Home. Attached hereto is a brochure describing in further detail the programs and

services of The Way Home.

6. The Way Home also provides seven units of transitional housing for low

income families. These seven units use gas which is provided by Energy North Natural

Gas, Inc., d/b/a National Grid NH.

7. The Way Home, clients of The Way Home, and the families who reside in the

transitional housing units of The Way Home have an interest in this proceeding and are

affected by natural gas rates and would benefit from gas energy efficiency programs and

services provided by Energy North Natural Gas, Inc., d/b/a National Grid NH.

8. The rights, duties, privileges and other substantial interest of The Way Home,

its clients and families who reside in its transitional housing units may be affected by this

proceeding.

9. The Way Home seeks the status of a full party intervenor in this proceeding.

10. The Way Home has been a party to prior and current electric and gas

proceedings involving low income customers, including gas and electric energy

efficiency proceedings, and is currently a party to DG 06-032, the gas energy efficiency

docket pertaining to Energy North Natural Gas, Inc., d/b/a National Grid NH, formerly

KeySpan Energy Delivery New Hampshire

11. The granting of this petition will not impair the prompt and orderly conduct

of this proceeding, will not result in delay, and will not prejudice the interest of any party.
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12. The interests ofjustice will be promoted by allowing the intervention of The

Way Home in this proceeding.

Wherefore, The Way Home requests that the Commission grant its request for

leave to intervene as a full party intervenor in this proceeding.

Respectfully Submitted,
The Way Home
By Its Attorney

New Hampshire Legal Assistance
117 North State Street
Concord,NH03301
Phone No. (603) 223-9750
Email: a1inder~nhla.org
Email: dfeltes(~nh1a.org

1/11(3 /c27
Date Alan Linder

Daniel Feltes

Certification Of Service

I certify that on this date a copy of this Petition was sent by email to Steve Frink,
PUC; Meredith Hatfield, OCA; Sarah Knowlton, Esq.; Dana Nute, CAP; Eric Steltzer,
OEP; Jim Cunningham, PUC; Marcia Thunberg, PUC; Kenneth Traum, OCA; and
Stephen Eckberg, OCA.

New Hampshire Legal Assistance

Alan Linder
Attorney for The Way Home

Date
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Did you know?The Way Home’s mission is to
help fow.i:noom~ hon.~ehoIds obtain and
k~ep safe, afforçhblç hdu~ing with
• direct housing assistance services

- empowemlent of tow income tenants
• .-:co~~ cyfor~housing.

The Cornxrnrnity.Beñefits

~ Horoci es ic~c~ient~d.

~ Tanant~ learn their renponsibilities and rigbls.

* Families tire helped ~ith.budgethig.

* Sell tifc cy i~i prombterL

K Mediation dcWxs ~vit~t~rns and vacancies.

• Long-terii~ ien~ats in~ov~ ireigbborhoo&

~ Cbildrcn have stil,ilit their home.

~ Landlord regnn.raiiccd security deposits.

~ Stable tenants pay reid and care for preperty.
~ Apar~t~mt conditions are checked..
- flth~ i~oi ~

- ~~‘s.h~lth is pnit~ected.

YonCanlEleip

Ccml~The:~stnd your deductible
donaüonto:~TbeWay~Rome, 214 Spruce
~Mancir,Nfr 03101

Vii1nnte~ ç~n 603-627-3491 to learn
how you can help The WayHorne..

rn 1988, aUnited Waycamrmmityrwtwork created
Mancliest&s security dep~it program.

In 1989, TE ecurftyflepositLoan Fend of Gir
Manch. was incorporated to continue this program.

1n. 1997, a ndw name, The Way Home, was selented
to dcscrib&the full xungc of programs helping low
income families and individuals becdrne successful in
safe, affordable housing.

rn fifteen years ofservice, over 5,000 families and
individuals ha~e been’höused with the help ofthe
prograu~ of The Way Itame.

They TóllTheir Success Stories

“Wbcn I.app~ied far help, I was iamieless and
conipintely w~thmit re~in~es. I want to thank you for
being there for me.”

young mother with two children

“We just.wa to 1~t yen know 110w gratefiul we really
are, you hnv~;becn very hclp:azl; and also to Itt you
know that I gát th~jth and I love it.”

family of foin~, oia1e1e~ss dire to

‘~ cañuotihenk you enough for zfl the help and
thppó±t your o~de.bs givenur. A~r all the
tanning af~tore-es~b1ith a placeto call home for
~gfrIsrànduiysetf. gmjectedbysonmxy
pla~es,I was givh’ up’bc~,e.. Until I went to The Way
Home... -

~hom~1ess w~~ children to
escape violence and abuse

‘4

The Way Norne
Providing keys fo succen in aff&d~Je hou~i

Help prevent homelessness!

The Way Home
214 Spruce StrOet
Manchester, NH 03103
603-627-3491

The Way Home Is ftn~ded by Heritage United Way.



Use these Keys to Success

O—~a Housing Services

~ Housing CounseLirig includes
~ mntcrvention to prevent loss of housing
* assessment of needs
~ establishing housing affordability plans
* budget counseling
* tenant education
* apartment inspections
* Jandloni negotiations.

“ Uousiug Assistance includes
“~ secutitycleposit guarantees
~ çecisJ grants to prevent homelessness
* mediation to prevent eviction.

in Affordable Housing.

‘I

~ Steps to Success

~ Finding The Winner Within ©, gives~
participants cmpowerxncnt t~s designed to
remove blocks to success, raise their self
esteem, and help them make decisions about
whatthey allow to sb.apeiheir lives.

‘~ Family S&-Sumcie~cy C~aching
teaches ~rnily goal-setting $‘ifls a±id
ooathes in steps to achieve goals.

~ Rousing Advocacy helps ~iorneless and
t-r.familie~to advocateon their own

behalf with l~iidiords and agencies to meet
their safe, affordable housinñeeds.

‘~ Temporary Housing helps families meet
their immediate housing needs wile
assisting them to develop. ski’ls for success
in sale, affrdablehousing. ~ic facility
combines six private apartlneids with
common areas ibr family and!coximtunity
agtivities, tutoring, and comprehensive
supportive services. Eligibility:
+ families with young child~cn at risk of

lead poisoning or other healt problems
duetobazardsinthehom~

+ homeless families using q~ir Steps to
Success training with peersupport.

The Way IXome’s 214 Spruce St..
facility opened Spring 2002 as a.
Housing Resource Center with
Temporary Rousing for Families.

‘I

0w Healthy Home Serviées

~ Housing Safety and Child Health are
linked i-n our unique services combine peer
educators working with fanñlics in. their
homes with specialized cleaning and
supportive services to reduce in-borne
cirvironmental health hazards such as lead
dust, asthma triggers, and head li~c.

Lead Paint Hazard Re4uction, as a fee—
for-service forpropertyo~~ incindes
con≤ultation with our Licensed Lead
Abatement Contractor on interim cpntrols
witt lead-safe work practices. Healthy
Home Services staiTcan assist with lead
hazard re4uclion activities:
• lead dust. cleaning• — stabilization
•. covering hazards, such as friction

surfaces and chewable surfaces
• replacement windows and clean-.up.

O~ Cojnmuuity Advocacy

~ ConununityAdvoc~icy:WOrlCS on low
income housing ucs with groups such as
The NH Coalition to End Homelessness, the
NH Housing Forum, and Manchester’s
Homeless Continuum of Care.

Security Deposit Guarantee: In 1993
The Way Home’s Security Deposit Gnsrantcc
bc%~urx~ the model for the State ofNew Ilerupsbire
fJ.ousing Security Guaiantcc Program. While the
landlord is gaaxuntccd ~ security deposit, the
tenant is helped to make budgeted monthly
payments. By working ~itha housing counselor,
the tenant is guided in solving problema that could
msult in hornelessncss.
Rental Guarantee: In 2000-02 a program
to provide. inccntivcs topropcrtyo~iers to house
horieless families wit~n children was developed.


